BRAMHALL OSTEOPATHIC PRACTICE
PRIVACY NOTICE

(Why we collect your personal data and what we do with it)

When you supply your personal details to this clinic they are stored and processed for 4
reasons: [The words in bold are the relevant terms used in the General Data Protecton
Regulaton – ie the lawo
1. We need to collect personal informaton about your health in order to provide you with
the best possible treatment. Your requestng treatment and our agreement to provide that
care consttutes a contract. You can, of course, refuse to provide this informaton, but if you
were to do that we would not be able to provide treatment
2. We have a “Legitimate Interettt in collectng that informaton, because without it we
couldn’t do our job efectvely and safely.
3. We also think that it is important that we can contact you in order to confrm your
appointments with us or to update you on maters related to your medical care. This again
consttutes “Legitimate Interettt, but at this tme it is your legitmate interest.
4. Provided we have your content we may occasionally send you general health
informaton in the form of artcles, advice or newsleters. You may withdraw this consent at
any tme – just let us know by any convenient method.
We have a legal obligation to retain your records for 8 years afer your most recent
appointment (or age 25, if this is longer), but afer this period you can ask us to delete your
records if you wish. Otherwise, we will retain your records indefnitely in order that we can
provide you with the best possible care should you need to see us at some future date.
Your records are stored on paper, in secure fling cabinets, and the ofces are always locked
and alarmed out of working hours.

We will never share your data with anyone who does not need access without your writen
consent. Only the following people/agencies will have routne access to your data:





Your practtoner(s) in order that they can provide you with treatment
Our recepton staf, because they organise our practtoners’ diaries, and coordinate
appointments and reminders (but they do not have access to your medical history or
sensitve personal informaton)
Other administratve staf, such as our bookkeeper. Again administratve staf will
not have access to your medical notes, just your essental contact details.

You have the right to see what personal data of yours we hold, and you can also ask us to
correct any factual errors. Provided the legal minimal period has elapsed, you can also ask
us to erase your records.
We want you to be absolutely confdent that we are treatng your personal data responsibly,
and that we are doing everything we can to make sure that the only people who can access
that data have a genuine need to do so.
Of course, if you feel that we are mishandling your personal data in some way, you have the
right to complain.
Complaints need to be sent to what is referred to in the jargon as the “Data Controllert.
Here are the details you need for that:
Joanna Cheaney
theteam@bramhallotteopatht.co.uk
0161 440 0298
57 Woodford Road
Bramhall
Chethire
SK7 1JR
If you are not satsfed with our response, then you have the right to raise the mater with
The Informaton Commissioner’s Ofce: Wyclife House, Water Lane, Wilmslow, SK9 5AF
+44 (0) 303 213 113 htps: ico.org.uk

